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Preface

This document describes how to use the RM Browser client for Dimensions RM, a
comprehensive requirements management package that allows development teams to
capture, engineer, and manage requirements throughout the product lifecycle.

Objective

The purpose of this document is to describe the application of Dimensions RM
functionality to the process of capturing, analyzing, documenting, prioritizing, and
tracking requirements throughout the development lifecycle.

Audience

This document is intended for members of the organization who use Dimensions RM to
ensure that the final product aligns with expectations and business goals.

Contacting Technical Support

Open Text provides technical support for all registered users of this product, including
limited installation support for the first 30 days. If you need support after that time,
contact Open Text Support at the following URL and follow the instructions:

http://supportline.microfocus.com

Language-specific technical support is available during local business hours. For all other
hours, technical support is provided in English.

The Open Text Support web page can also be used to:
Report problems and ask questions.

Obtain up-to-date technical support information, including that shared by our
customers via the Web, automatic e-mail notification, newsgroups, and regional user
groups.

Access a knowledge base, which contains how-to information and allows you to
search on keywords for technical bulletins.

Download fix releases for your Open Text products.
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License and Copyright Information for Third-Party
Software

For license and copyright information of third-party software included in this release,
check the file Third_Party_Licenses.txt, which can be found in the Dimensions RM
installation directory, e.g., C:\Program Files\Open Text\Dimensions 26.2\RM.
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Functionality Overview

Requirements help to ensure that product development goals are met.
Dimensions RM provides the facilities to make that happen.

With Dimensions RM, the organization is able to:

e Import requirements from stakeholders collected via Word documents or
spreadsheets

¢ Maintain requirement information using local naming conventions
e Create, update, replace, and retire requirements

¢ Review and revise requirements under history control

¢ Create and traverse links between requirements

¢ Trace the initial request through to its distribution

¢ Assess change impact

¢ View and clear links considered “suspect”

¢ Document end-to-end traceability

e Prioritize requirements

e Track discussion threads

¢ Support a comprehensive workflow process tracking both status and approval

e Communicate status using report wizards to create dashboards and graphical
reports

¢ View, create, and modify requirements and chapters in a hierarchical document
structure

¢ Baseline requirement releases

e Support variants through parent/child documents and/or release branching
¢ Review and merge changes from variants

¢ Export documents to Microsoft Word, Excel, PDF or ReqlF

e Publish Roundtrip Documents to submit for review and re-submission

o Utilize test management to verify and validate system requirements

e Increase Test Suite flexibility through the use of Test Parameters

¢ View the history of a requirement or a document

¢ Provide facilities for notification via email or targeted user alerts

e Al Integrations to assist in requirement review and Test Case creation

Common Terms

The following section provides a detailed description of the most important terms. These
and other RM related terms are included in the Glossary.
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Common Terms

Requirements

Dimensions RM is a requirements management solution. Be they Customer
Requirements, Software Requirements, Design Statements, Test Cases, or Defects,
organizations use RM to define the classes that will store the data relevant to each
type, as well as the relationships that connect them. Throughout this documentation,
we often refer to the objects stored within RM as requirements, because each object
expresses a need within the requirements management process. For an overview of
displaying requirements, see Methods for Listing Requirement Attributes.

Attribute

An attribute is descriptive metadata, beyond the core statement, that simplifies
reporting and helps manage each requirement throughout its lifecycle. Attributes
define the RM Classes; they are stored as text, in lists, or in any one of the available
formats, see Attribute Types.

Baseline

A baseline is a labeled frozen set of requirements. Creating baselines from a collection
or the content of a document ensures that the object versions, as well as the links
shared among them will not change. Baselines remain available for comparison or
reporting, see Managing Baselines.

Branch

Branching provides support for parallel development. The Branch Action enables
projects to be maintained for an interim release and then merged back into the main
product or shared with alternate projects for controlled customization, see Branching
and Merging Requirements).

Categories

Categories work like folders on a file system, assisting in the management and access
of requirements by component or functional area. Group permissions are assigned
through categories.

Categories are represented by a hierarchical structure within each Dimensions RM
instance, with sub-categories supported.

For further details about categories, see chapter Managing Categories.
Collection

A labeled set of associated objects gathered from one or more types (classes).
Collections provide methods for organizing requirements for use in integrations,
standard reporting, building graphical reports, release tracking, or for users to keep
track of the items they are currently working on, see Managing Requirements in a
Collection.

¢ Parent Collection

Parent Collections are labeled sets of objects, created and populated from one or
more containers (collections, baselines, documents and snapshots). A parent
collection, identified by the term “(parent)” in its description, will reflect any
changes made to the containers from which it was populated, see Working with
Parent Collections.

Container
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Container is the term applied to the various labeled sets of requirements: Collection,
Baseline, Documents, or Snapshot. The content of Containers is not restricted by
requirement types and may span the entire instance.

Current Version

The latest version of the requirement, also referred to as the tip. The current version
is the default opened to accept change, all previous changes are maintained in the
history.

Documents

Documents provide the capability to import requirements and structure or to arrange
requirements into chapters and subchapters with free-form text added as description.
Working in documents allows users to create and publish reports such as versioned
system or software requirement specifications. For further information, see About
Documents.

Parent Document

Documents created with the intention of managing a common structure and
content can be created as Parent Documents; their structure and content are
inherited by each child created based on the parent. For further information, see
Parent and Child Documents.

Merge

The Merge action enables users to combine changes made in branched objects.
The merge includes the ability to compare, review, and address conflicts. For more
information, see Merging Branches.

Reports

The input to reports consists of lists of objects, filtered according to needs. The
output can take many forms: detailed listings, requirement traceability from
request to test, progress reports displayed graphically, or complex trend reports.
Dimensions RM report wizards have been developed to help users track,
understand, and disseminate status, see Working with Reports.

Scripting

Database information may also be queried using a SQL-like script language; for
more information see, Customizing and Scripting.

Snapshot

A snapshot is a frozen version of a document. Document snapshots are typically
created prior to distribution. The compare facility provides the ability to include a
cover sheet detailing the changes between snapshots, enabling reviewers to focus on
the changes, see Document Snapshots.

Sample Instances

Four sample instances are included with each Dimensions RM distribution. Each with its
own set of features. One or all of the samples are available to a Dimensions RM System
Administrator for installation and access by the user community.

These samples are intended to:

24
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Sample Instances

Provide a convenient way to get acquainted with the features of Dimensions RM

Provide a mechanism for administrators to submit questions or issues, with images,
using an instance that can be reproduced by support

The instance samples are:

ALM_DEMO - uses ePhoto to demonstrate the use of the workflow process, and as
the use of Test Cases.

RMDEMO - uses a fictional photo-sharing application. This sample extends the basic
process to include workflow initiated using Engineering Change Proposals (ECPs).
RMDEMO also introduces product branching capabilities.

AGILE_RMDEMO - uses the same photo sharing application to include a rich set of
Agile Dimensions RM features and functionality.

QLARIUS_RM - uses a simple process for managing requirements for a fictional
insurance company.

IMPORTANT!

Sample Instances should NEVER be used as a basis for
creating a new Production Instance.

We provide these instances for testing, for viewing and
editing reports and scripts provided to assist in learning
and understanding what is possible. Install them in test
environments.

For Security Reasons:

Instance Administrator accounts included in Samples are
for demonstration and should be disabled if a sample is
included in a Production environment, see Disabling a
User.

This is important because it is possible for users with
Instance Administrator privileges to perform user/group
management functions.

RM User Guide 25



Chapter 1 Dimensions RM Basics

Introduction to the User Interface

The Main Menu Bar

The Main Menu Bar provides access to functions and features through a series of lists
and dialogs. The functions available may change depending on the process implemented

within the instance or the needs of the individual user.

OL Dimensions RM ce262  views~  New v Q @~ F- 2w
Item Function Description
Identifies the This icon identifies the major release level and
Open Text patch, if any, of the installed version of
CE 26.2 | Dimensions RM Dimensions RM.
Release In this example, the release became available in
installed. the second quarter of 2026, there have been no
PIe_:ase in_clude patches applied.
this text inany | For those veterans who have been following RM
support issues Releases for years, this equates to Dimensions
raised. RM 14.
Views provide The Views drop-down provides access to the
Views alternate tabs located on the main view, also referred to
perspectives on | as Home. These tabs list and open Dashboards,
both data and Requirements, Reports and Containers with data
functionality easily filtered by the selected Category or
Hierarchy location, see The Panes and Tabs.
From Views it is also possible to open Test
dialogs (Working with Test Management) or
Agile (see Agile Basics) if enabled.
Views also opens Quick Search (The Quick
Search View), enabling users to scan the pool of
objects. Filters can be created, applied and
saved for collecting, reviewing, editing and
exporting requirements.
Dialogs for drag and drop linking are available
through Split View and Document Split View
(see Linking Requirements through Split View).
Drop-down for This New drop-down opens dialogs used to
New new object create new objects, including requirements,
creation reports, documents, collections, and baselines.
The Icons on the Main Menu Bar
Icon Function Description
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Global Search

Click the Global Search icon to explore the
instance. The dialog can search the instance for
any attribute or term requested. Filters may be
applied.

This function examines requirements, or the
titles of any report, document, collection or
baseline.

TDR - Q

See Global Search.

I

UI Alerts

The Notification Flag, with a number indicating
messages to be read. These messages concern
objects the user is following or Rules that have
been enabled (see Enabling and Disabling
Notifications).

@

Import

The Import menu accesses available import
dialogs including: Excel/CSV, Microsoft Word,
XML and ReqlIF. Content is imported into RM
requirements and/or Documents. See Importing
Requirements.

Administration

The wrench or spanner icon opens the
Administrator menu. From these dialogs, the
Instance Administrator or Power User can
manage categories, define classes, add
attributes, and define default behavior. See
About Instance Administration.

-

User initials
access the User
Menu.

This small circle provides access to various
dialogs including Help, User Settings,
Notifications, About and Log Out (see User
Menu)

The Breadcrumb Bar

The Breadcrumb Bar is located directly below the Main Menu Bar on all views. This path
of clickable links informs users of the open instance and the category selected within that

instance.

If a container or report has been opened, that entity name is appended to the path, see
The RM Instance Breadcrumb.
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Figure 1-1. The Main View with the Dashboard Tab Selected

The Tabs Provide both Access to Objects and Perspectives on Data

On the Main Page breadcrumb bar is the Tab Bar.

In the left pane reside the Categories, and on the right the Actions. Between the two are
a number of columns (Tabs) listing objects identified by the Tab Title (e.g., Dashboards,

documents, Requirements).

The Panes and Tabs

The tabs listed are dependent on Instance Configuration and User Settings.

The creation, modification, and display information for each tab is described in Working
with the Home View.

Pane or Tab

Description

Categories Pane

The left pane contains the Categories. Like folders on the file system, the
Categories maintain a separation of content based on project or
component, as well as the ability to control access to that content.

For each user, the Category Structure lists all folders to which they have
read or write access. The content of each selected category can be listed
and reviewed through the Requirement Tab, by using Hierarchy Structure
or both (see Categories Pane).

Dashboards

Based on wizard-generated graphical, trace, and text reports,
the RM Dashboard tab provides a visualization of status and
progress for a release, project, component, team or group. An
unlimited number of dashboards can be configured to address key
process indicators or personal status (see Dashboards).

Documents

The Documents Tab lists, with detail, available documents with
associated snapshots.

Once a document is selected and opened, the view presented is a
document-like display of free-form text, images, and requirements,
complete with a table of contents. Users can add, delete, move, and edit
chapters, subchapters, and requirements (see About Documents).

Requirements

The requirements tab lists objects presented by category using standard
RM Filters and distribution graphs (see Listing Requirements for Review).

Boards

The optional Boards tab provides a facility to organize objects as cards
within a workflow chart. The objects can be reviewed and transitioned
within the boards (see Boards Tab).
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Risks

An optional process to define and evaluate risks that could impact the
product outcome (see Risks Tab).

Reports

The Reports tab lists both Public and Private reports of type Graphical,
Class, Relationship, and Traceability. Reports are created using a wizard
that leads users through the dialogs to generate exactly the input and
output necessary (see Report Basics).

Collections

Collections are named groups of objects selected from one or more
classes. The Collections tab lists existing collections defined for
assignment, report input, review, or integration (see Managing
Requirements in a Collection).

Baselines

Baselines are frozen groups of objects created using the contentin a
collection or Document. The Baseline tab lists existing collections
defined for assignment, report input, review or integration (see Managing
Baselines).

Glossary

The Glossary class provides a facility for maintaining a project or
corporate list of terms accessible to documents or requirements. The
Glossary tab lists all entries (see Glossary Tab).

Compliance

The Compliance tab enables users to define what it means to be in
compliance within a given project or release based on selected Scope
and applied Rules. For details, see Compliance Tab.

Actions Pane

The Actions Pane appears on the right side of each view. In it are listed
the commands available in the current context (see Actions Pane).

General Navigation and Controls

The following sections provide an overview of the main navigational and control elements

included in RM:

e Access User Menu functions via the User Menu.

o The RM Main Menu Bar is described in Introduction to the User Interface.

e The Category location can be found in The RM Instance Breadcrumb.

e Category Access and Structure is described in Categories Pane.

® Ensure access to the most frequently used categories by using Favorites.

e Choose a display from objects accessed recently Recent Items Listing.

e Available functions based on context RM System Attributes.

User Menu

The User Menu provides access to Help, user specific settings, and notifications. To access
the menu, click into the initialed circle at the top right of the main menu bar.

RM User Guide
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»~ @

Joseph Wilson
Change Password
Help

User Seftings
Notifications
About

Log Qut

The User Menu Includes:
User ID or Name

Change Password: This opens the Change Password dialog for those using
Dimensions RM login access, see Changing Your RM Password.

Help: This opens the RM Browser help, see Getting Help.

User Settings: This opens the User Settings dialog, where users can override the
instance settings, e.g., choose the attributes to be displayed in requirement lists, see
Dimensions RM Basics.

Notifications: This opens the Notifications dialog, where email and/or online alerts
are enabled or disabled, see Enabling and Disabling Notifications.
Also listed on this dialog are objects the user has elected to Follow.

About: This opens the About Dimensions RM dialog, which displays the installed
version of Dimensions RM and information about the server configuration.

When raising a question with RM Support, including an image of the About page will
expedite the response. See Viewing Version and System Information.

Log Out: End your RM Browser session with the Log Out dialog.
It is recommended that users log out of RM when work is complete, it will free up a
license for colleagues.

The RM Instance Breadcrumb

The RM Instance Breadcrumb, displayed just below the menu bar, contains your current
Category location within the Instance.

Standard Breadcrumb:

RMDEMO ~ 2 & RMDEMOC\Quality\Safety
Instance Name

The left element displays the RM instance name. Clicking the down-arrow opens a
list of available RM instances. Selecting another switches to that instance. For
details, see Switching to Another RM Instance.

Each instance is managed within a database, to view the Database Name for the
current RM instance hover over the instance name; the tooltip displays database
and instance name.

Category Path
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The element to the right of the folder icon displays the full category path. RM
Categories operate like folders on the file system, allowing teams to manage all RM
Objects within defined structures.

In the example above, the path displayed contains:
¢ RMDEMO: (the instance name) the root category.
¢ Quality: a category managing objects directly below the root.
o Safety: the current category.
Database Name

The name of the database may be included as part of the standard Breadcrumb. If
included, it will appear to the left of the Instance name. This is generally only
applied when users are frequently working in multiple databases.

The Breadcrumb Expands to include open Containers or Reports:

RMDEMO ~ > I RMDEMO\Data~ > Report > Relationship > Component VCRM ~

When a user opens a container (document, snapshot, collection, baseline) or a report the
Breadcrumb is extended to include its name. In the image above, the Relationship Report,
Component VCRM, was opened from the RMDEMO\Data.

As with the Standard Breadcrumb:
The RM instance name: e.g.,, RMDEMO
Category path: RMDEMO\Data

Open Container or Report: name of the open item Component VCRM in this
example.

> Click to expand the selection within the object type.
To close an open Container or Report:

x  The X-icon located at the far right of the header line exits the open element.

Categories Pane

On the left side of the Home View resides the Categories pane. Like the folder structure on

the file system, categories can be expanded to display the full tree structure of category
folders.

Select a category, then click the Requirements tab to view its content.

The display in the categories pane can be expanded to include the content of each
category; this is achieved by switching from the Category to the Hierarchy View.

Permissions are controlled through group assignment to categories. Users without
read permission to a category will not see it listed.
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~ CATEGORIES 1z

+- [l Availability
\- [l Data
= @ik Functional
-}- @ik Design and Construction 4
| Il Maintainability
| B Reliabaity
B Standards
i [ Installation
i~ [ Interface

Figure 1-2. Category View, the Blue Star marks a favorite
To Move Objects Between Categories:

Select an object, and drag it onto the target category in either the category or
hierarchy structure. A successful move will display a green check.

A failure to move an object into a different category could mean that you have no
permission in the target.

For major category reorganization, see Moving Requirements Between Categories.
Categories Header:

= Switch to Hierarchy View: The Hierarchy View lists category content within
a user-defined structure. If the switch to the hierarchy view is made from a
subcategory, the top of the visible tree will be set to that subcategory. Use the
uparrow to return to the top of the tree.

C= Switch to Category View: In Hierarchy View, click this button to switch to
Category View.

Category View - Search Line:
Search: Dynamically narrow the display to the characters entered.

This field limits the display in the category views to objects that match the
search string. The search is dynamic, and increasingly narrows the display,
matches are shown in bold. To return to displaying the full category tree, click
the X button in the Search field.

Show Favorite Categories:

Toggles between Standard View and a view showing only categories marked as
favorites.

Marking one or more categories as favorites is useful when working in a limited
area of a large project. To mark a Favorite, hover over the category and click
the star on the right.

Click the "Show Favorite Categories" Star to limit the display to favorites
only. Click the star again to return to the Standard View.

'™ Include sub-categories:

The category folder is a toggle between open, as shown, and closed. When the
category folder is open the display or search includes content in all categories
below the selected category. When closed only content in the selected
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category is included.

For example, an open folder at the root category will include all categories to
which the user has access, while a closed category will include only objects
contained in the root.

£} Collapse all sub categories:

This button collapses the structure below the selected category. Categories
containing subcategories are expanded using the icon.

# Wrench/Spanner:

Only Instance Administrators will see the Wrench icon at the end of this line.
This icon opens the dialog to manage categories. For details see Managing
Categories.

To Choose Category or Hierarchy Default:

Users may choose to set the default view to either Hierarchy or Category in User
Settings (see Home Settings).

Hierarchy View - Search Line:

N N — N B IS o

- o I —

|+|. Design and Construction
-1 [ PROD_000002: Application settings customized and st
. - [3 PROD_000079: Ability to override administrator seti

I [ PROD_000003: Default window size

I ™ mmmm Annninin: Maemsaened Momonek a0 PO

Figure 1-3. The Hierarchy View lists categories as well as content

I Up-arrow: Move up a category in the hierarchy.

This icon is only displayed when there are additional categories above your current
setting.

E Search: Search in the hierarchy for objects matching the string.

Enter the search string and hit return or click the search icon to locate matching
objects; matches are shown in bold. When matching a parent, be it category,
header or requirement, the child objects will be included in the response.

To return to the full hierarchy, click the X button in the search field.
J» Move down: Move selected object(s) down in the Hierarchy.
Requirements with children will move as a group.
4 Move up: Move selected object(s) up in the Hierarchy.

Requirements with children will move as a group.
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<Hierarchy Parent> a Special Attribute (Special Attributes), maintains the
location of an object in the hierarchy relative to its parent. When an object is moved,
a new version is created, please see Viewing Requirement History. The <Hierarchy
Parent>, like all attributes, can be included in listings, reports and documents.

' Include sub-categories: When the folder is open, this toggle indicates that
requirements in sub-categories below the selected category will be included in lists.
When closed only those in the selected category will be included.

This means that, if the Functional category (see Figure 1-3) is selected and the
Include sub-categories folder is closed, choosing the Documents tab will list only
those documents contained in the Functional category folder, but none of those
below the selected category, for example, in Design and Construction.

B cCollapse all sub-categories: This button collapses any open branches below
the selected category. Categories containing subcategories are expanded using the
[+ icon.

“> Refresh: Reloads the list of requirements in Hierarchy View.

For information concerning requirement creation in the Hierarchy see Working with
the Hierarchy View.

Copying the URL of a Category

The URL for a Category can be copied and pasted into an email or reference document.
Applying the URL will open the view to the category path, with only the specified category
entry displayed.

Saving the URL for ...\ALM_DEMO\RLM will open that section of the category tree.

ALM_DEMO ~ > s ALM_DEMO\RLM ~

“ CATEGORIES 3=
= O &
o8 ™IRLM 1
i [l Definition
- [l Dependencies

[l Release Planning

Figure 1-4. Click the URL to access the correct location.

This can be helpful when sending reviewers subsets of requirements from a large category
tree.

To Copy the URL of a Category:

1 From Home, Categories pane, select a Category.

2 Select Create Direct URL from the Category set of the Actions pane.
3 Right-click on the URL labeled as the Requirement Link.
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4 Click the Copy icon, copy the URL and click OK.

5 The URL is now available from the Windows clipboard.

Favorites

Marking Categories, containers, or reports as Favorites allows easier access to those most
frequently used objects. Once you have marked your favorites, click the Favorites icon at
the top of the Categories Pane to limit the display to the objects you marked as most
frequently accessed.

To add an item to Favorites:

1 Move the mouse pointer over the desired item.

2 Click

To remove an item from Favorites:

1 Move the mouse pointer over the desired Favorite item.

2 Click 77

Recent Items Listing

Below the Category/Hierarchy tree is the Recent Items list. The Recent list can be
comprised of any or all of: documents, snapshots, requirements, reports, collections, or
baselines. This list enables users to quickly re-select recently opened objects

To define the items in the Recent list, do the following:

1 Hover over the title of the Recent list to show the gear in the title bar.
2 Click the gear to open the Settings menu.

3 Check the boxes to the left of the items to be included in the list.

4 Click OK.

Note that changing the settings from the Recent Items list will override those selected in
the Home tab of User Settings (see Recent Items).

Actions Pane

The Actions Pane appears on the right side of most RM views. In it are listed the
commands accessible in the current context. For a complete list of Valid Actions from
anywhere in RM, see Valid Actions.

e Actions are arranged in expandable/collapsible sections, e.g., Hierarchy, Documents,
Requirements, etc.

» The Actions listed can be modified by selecting the pencil icon in each section
heading (see Configuring Actions Pane Defaults).

e Actions available depend on user permissions, object(s) selected, and context.

If an action is grayed out, either you do not have permission to perform this
action, or the action does not apply to the selected objects(s). Execute
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Transition, for example, will be grayed out when highlighting an object from a
class with no defined workflow.

In addition to the Actions listed in the right pane, a subset of requirement-related
functions are available from the Actions Menu located at the top right of an open
requirement. See The Open Requirement Actions List.

Opening the Full Interface

If an object (requirement, document, snapshot, collection, or baseline) is opened through
a link received from a third party, you may have to log in before accessing the object.

As you log in, you may enable the Also open full interface option, which displays the
navigation elements for the related view as well as the object you opened. For Single Sign
On (SS0), the Also open full interface option is not available.

If the object has been opened with the limited interface (either because the Also open
full interface option was not selected or due to SSO log in), click Open in full view in
the top right corner of the screen to show the full interface.

Edit Attributes Dialog

Each object managed in RM, whether a requirement, test case, glossary or information
object can be selected and opened using the Open action from the Actions Pane (see
Editing a Requirement).

The RM objects are opened in forms segmented by attribute group. The segments can be
locally customized; some typical segments include:

Available Transitions: If using Workflow, the next available transitions are
displayed.

State History - If using Workflow, displays transition history and Category.

Standard - Displays Title, description, requirement ID, and current workflow
state.

Custom Attributes - Properties determined by the organization to be relevant to
the class, e.g., priority, target release, estimated effort, design status, or reviewer.
The content of the default Custom Attributes section is managed by the users, as
opposed to content controlled by the Dimensions RM.

System Attributes - Implicit attributes defined and maintained within RM, for
example, who created or modified a requirement, what was added or modified,
and when.

The remaining segments include: attachments, comments, links, history, and
containers; these segments show counts when populated.

Each segment name is listed across the top of the form for easy selection and expansion.

The form header, defined by the Instance Administrator, can contain the Class Name, the
Requirement ID, and/or the Title. The following header shows Requirement ID (BR_0121),
and the Title.
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BR_0121 - State and Progress of an issue shall be provided

STANDARD @

CUSTOM @ SYSTEM ATTACHMENTS COMMENTS LINKS HISTORY

Avaiiabia Transitinns Apprave Reéturm

2 STANDARD ATTRIBUTES
2 CUSTOM ATTRIBUTES &
? SYSTEM ATTRIBUTES

3 ATTACHMENTS

3 COMMEMIS

2 LINKS

Figure 1-5. Sample Open Requirement with ID and Title in the Header

System Attributes

System or Implicit attributes are those defined and managed by Dimensions RM, for
example: who created the object, when it was created, its status, and everything you
would like to know about its change history.

The following list the system attributes listed in the expanded System Attributes section of

all open dialogs.

Display Name

Internal Name

Description

Created By CREATED_BY Shows the user ID of the person who
created the version of the requirement.
Current Status STATUS Shows the status of the requirement, e.g.

Current, Replaced, Proposed.

Initial Created By

INITIAL_CREATED_BY

Shows the user name who created the first
version of the requirement.

Initial Time Created

INITIAL_TIME_CREATED

Shows the date and time when the first
version of the requirement was created.

Modified By

MODIFIED_BY

Shows the user name who updated or
replaced the current version of the
requirement.

Notification

RTM_NOTIFICATION

Indicates the configuration status of e-mail
or Ul notification, see Notification Settings.

Possible values:
Yes: Enabled

No: Disabled

If no value is specified, notification has not
been configured.

Object ID

OBJECT_ID

Shows the ID for the requirement.

Object Version ID

OBJECT_VERSION_ID

Shows the version count for the
requirement. Each "Save" operation
increases this ID.
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Display Name

Internal Name

Description

Proposals

PROPOSALS

The number of proposals (Action Propose

New or Propose Change) related to a
requirement in status Proposed. This
attribute can be used when creating filters
or reports.

Use the clickable Special Attribute
<Proposals> to open the Accept/Reject
Proposals Dialog. For details, see section
Reviewing a Change Request.

Requirement Link REQUIREMENT_LINK A link which allows you to access the

requirement directly.

When including the Requirement Link in a
report, if the report returns objects in
"Current’ Status the link will always return
the latest version.

Including the Requirement Link in Quick
Search display settings, the link will always
return the latest version.

Suspect SUSPECT Shows if a requirement is considered
suspicious. See chapter Suspect Links for

more information.

Shows the date and time the current
version of the requirement was created.

Time Created TIME_CREATED

Time Modified TIME_MODIFIED Shows the date and time the requirement
was updated or replaced.
<May vary> PUID The PUID is a persistent unique identifier.

It is often prefixed, e.g. MRKT _ for
"Marketing Requirement".

Table 1-1. RM System Attributes

Quick Search Views and Filters

Quick Search (QS), available from under Views, provides access to the pool of objects in
the instance to which the user has, at a minimum, read permission.

In Quick Search, as well as in the Requirements tab from Home, users may develop filters
to scan the entire pool of thousands or tens of thousands of objects. The filters limit the
view to include attributes containing specific content, requirements created after or before
a given date, and/or by a specific user. Any combination of attribute selection can be used
to find the requirements you are looking for..
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Classes and Attributes: Business Requirement | System Attributes: Object Status Is Current, Modified By, Time Modified
' Classes and Attributes

Business_Requirement v + ]
v System Attributes

Object Status v | |Is ~ | Current v |Q =

Modified By v s v [Julia Schoeller v Q —|

Time Modified vl > v [18-Dec-2025 3 —|

Figure 1-6. List Current (latest) versions of High Priority Business Requirements
Last Modified by Julia after 18-Dec.

Each time the search criteria is modified:
In Quick Search be sure to click the search to refresh the view.

Saving, Printing, or Exporting a List
e Save the List Results:

Search results can be saved to a file using Export from the Category set in the
Actions pane. Excel is the default, however a list of alternate formats is
available for selection (see Exporting Requirements).

e Print the List Results:

Select Print to fit from the Category set on the Actions pane. A dialog opens
with the content formatted for printing.

¢ Baseline the List Results:

Select Baseline from the Category set on the Actions pane. A dialog opens to
assist in creating a frozen and labeled list of the list content (see Creating a
New Baseline).

Details concerning the Quick Search View and all associated functionality can be found in
The Quick Search View.

Using Columns and Properties to Change the Display

Using the @@ cColumns Icon

Clicking Columns from most requirement display lists, will open the User Settings,
Quick Search dialog to allow users to modify the attributes displayed for each
selected Class, see Choosing the Attributes to Display. See Sorting Order List for
help in modifying the order in which objects are listed.

Using @ columns from Home for Containers

From the Container Tabs (Documents, Reports, Collections, or Baselines)
Columns provides access to the object properties available for display as well as to
additional options for each Container.

Display Options

Selecting the Display Options tab from the Report wizard or Document Settings
provides the same functionality for selecting and saving the attributes included.
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Choose Properties from Links and History in Open Forms

From Links and History segments on an open form, users may choose Properties
to modify the attributes to display and the sorting order.

Choosing the Attributes to Display

There are times when you want to export requirements for review including only the title
and description, while at other times you may want to include priority, release and owner.
Whatever the need, it is always possible to modify the attributes included in a display list,
a document or a report using the settings in Attributes to Display.

This dialog can be accessed using the columns @ Columns Icon

The Display Options tab in reports or documents is accessed to access Attributes to
Display.

This Attributes to Display dialog includes all custom, system and Special Attributes.
Special Attributes are variables containing collected or calculated values. For
example, including the attribute <Baselines> will include in the display all
baselines in which the object has been included. See Special Attributes for a
complete list.

The left side of the dialog, the Attributes to Display dialog, provides access to all
available attributes. Highlight an attribute and use the right arrow to include an attribute
in the display, or choose attributes on the right and left the left arrow to remove them
from the display.

Available Classes: Attributes to display:
~ AP TRy
Approva 0
Business_Reguirement
Change_Request o o
kflow {:
External_Requirement
Fu Requirement o @Rqmt ID o
G Alpha .
R o :
Ri Num 1E
Test_Case ° ‘L:
Test_Run -
Test_Run_Step Attributes to display in the tooltip:

Test_Run_Suite

Test_Step
ol <Collections>

<Baselines>

The order of the display is modified using the arrows along the right side of the dialog.

Additional icons are used to rename or filter attributes, for a description of these
functions, see Display Options Tab.

Sorting Order List

The Sorting Order list determines the order in which the list is displayed. You can specify
several levels of sorting, e.g., Rgmt. ID within Category.
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Sorting order:
=Hierarchy= Category
<Baselines= O Rgmt ID it
=Collections= na o
=Containers= () -
=Documents= Num Iz
=3napshots= -
<Proposals= € I
=] inks Cuf=

To specify the sort type:

1 Select one or more attributes in the Sorting Order list.

2 Click one of the following buttons:
Alphabetic button for simple alphanumeric sorting.

Numeric button for numbers, as well as alphanumeric attributes such as paragraph
numbers in outlines. For example, with a numeric sort, the numbers (10, 20, 1, and
2) are sorted as (1, 2, 10, 20) instead of (1, 10, 2, 20).

Date Attributes If you choose an attribute with the Date data type, the results are
sorted in date order regardless of whether you chose Alphabetic or Numeric.

To specify the sort order:
1 Select an entry in the sort list.

2 To change the sort order, choose one of the following buttons:
@ With multi-level sorting, raise the sort order selected attribute.

@ With multi-level sorting, lower the order selected attribute.

For example, select Paragraph ID if you want the query results to be sorted in the order
presented in the original document, and click the Numeric button to sort by paragraph
number. Then select Priority and click the Alphabetic button if you want the
requirements with the same paragraph ID sorted by the priority assigned to them.

To specify the sort direction:
1 Select an entry in the sort list.

2 To change the sort direction, choose one of the following:
I= to sort ascending (A-Z, 0-9).
I¥ to sort descending (Z-A, 9-0).

Find and Select List Values

List values can often be selected from the drop-down, however when the list is long or
when a descriptions are needed to assist in choosing the correct value, the Find & Select
List Values dialog is raised at the click of the search icon.

The dialog for list attributes lists all possible values with descriptions, if included, while the
dialog for user attributes displays User IDs along with full names and Team membership.
The screenshot and steps below describe the dialog for user attributes.
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Users can be found by filtering the list using these boxes:
User ID: Filter the list by entering part of the user ID.
First Name: Filter the list by entering part of the first name.
Last Name: Filter the list by entering part of the last name.

Team: If enabled, filter the list by entering part of the team name.

When the list shows the desired value, highlight or check the box (or boxes if multi-select)
and click OK.

Quick Find and Advanced Search

Requirement gathering can be done using filters from display lists. If you want all
requirements assigned to the next release for review, or functional requirements assigned
to you, create the filter and search, see Quick Search Filtering.

However, sometimes you may be searching for one or two specific objects based on
content, relationship, or both.

In this section we discuss the methods used for targeted searches:
Quick Find from Recent searches through recently access requirements,

While Advanced Search provides a dialog defined to search the instance.

Quick Find from Recent

When using Actions such as Create Link (see Create Link or Link Existing) or Add to
Document (see Adding Requirements to a Document), you may be looking for something
recently created or accessed.

For example, when creating a link to an existing requirement, the target may be a
requirement recently created. To facilitate a quick result, RM presents a list of items
recently accessed. The Advanced Search Dialog is available if the recent options fail to
include what you are looking for.
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1 Click inside the search box to open the recent requirements list.
a If displayed, select the relevant requirement from the list.
b Click Add.

2 Enter a search string and click the search icon to locate matching requirements.

Link Business_Requirement: BR_0118

substitu Options ~ n

Search Results:
[E FR_0002: Substitution and replacement Functional_Requirement

@ FR_0005: Substitution Functional_Requirement

Figure 1-7. Recently accessed objects containing the search string are listed.
Select one or use ctrl+click to select multiple targets.

3 Click the Options to further refine the search:
Limit the range of the search string to PUID (Rgmt. ID), Title and/or Description.

Limit the classes included in the list. When linking, only linkable objects will be
listed

Use the Category option to limit the
4 Select one or use ctrl+click to select multiple targets.
5 Click Add.
6 Refresh the list to continue
7 Link or Add More returns you to the dialog. Close Exits.

If additional search options are required to locate the targets, use Advanced Search
(see Advanced Search).

Advanced Search

The Advanced Search, or its component parts, is central to the ability to finding objects to
include in documents or reports or to link to. The search, which culminates with the Find
Now button provides additional mechanisms for filtering Attributes and Relationships, as
well as to define the display that will ensure recognition of the items - once found.

The options in the advanced search can be saved, user-feedback indicates that this is
particularly useful for the display options.

The Advanced Search consists of a main dialog, and three sub-dialogs all of which will
become familiar to RM Users.

From the Main dialog:

Input the Relationship or Class that is the target of the search.
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Relationship: If the source requirement is related to multiple classes, choose the
relationship to the class that is the target of your search.

Class: If you are searching for requirements to add to a container, choose the
Class.

Saved Filters: A saved filter may be selected and applied here. Relevant reports may
also be used to limit the search.

Attribute Constraints: As needed to limit selection to requirements containing the
attribute content specified. See Attribute Constraints Tab

Relationship Constraints: As needed to limit selection to requirements included in
named containers or to those with specified links. See Relationship Constraints Tab.

Display Options: As needed to display the results most helpful in the search. See
Display Options Tab.

Link Attributes: This option is only available if you have selected a relationship for
which link attributes have been defined.

Click Link Attributes. This opens the Edit Link Attributes dialog.
Edit or select the desired or required attributes (see Editing Link Attributes).
Click Save.

Remember these options: Select this checkbox to retain the current settings as the
default for future invocations of the dialog.

Find Now: Click this button to run the search. The results are displayed in the lower
pane of the dialog.

Create Link Note:

If Linking is the goal, each requirement that is already linked to the original
requirement has a chain icon ¢, next to it.

If adding requirements to a Document:

An icon in the first column indicates that the requirement is already in the
document, although it can be included again in other chapters.

Once an object is selected, the Add as subrequirement box may be checked
to add the object as a subrequirement to the object selected in the Navigation
pane.

If the selected requirement is already in the document, the Remove button
will become clickable. Selecting Remove will remove the object from the
document.

Select one or use ctrl+click to select multiples.
Click on Add or Add Link.

New Search: Click this button to clear the current search criteria and results.

Attribute Constraints Tab

The Attributes Constraints Tab is basic to search mechanisms and report generation. This
tab is used to filter the requirements to be collected based on specified content, for
example, all requirements with Priority set to High, all requirements assigned to
JoeWilson or contained in the selected release.
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The following may be included for selection in the Attribute Constraints Tab:

1 Category: Choose the Category or Categories to be included in the search.

Apply for all Classes: This selection is included when choosing categories for
Traceability Reports: check "Apply for all Classes" if the category restriction
should be applied to all selected classes.

2 Setting Constraints on Related Classes

With Traceability reports, select an entry from the Class list to set constraints
for the selected class.

Select Related Classes: With Class reports and Graphical reports, you can
filter by attributes contained in Linked items by executing the following steps:

Click Select Related Classes to open the dialog.

Select one or several classes. To include a class that is linked to one of the
related classes, expand the class (by clicking the triangle next to the option
box) and select the child class.

Click Save. Once related classes have been saved, the Class list will be
available.

Select an entry from the Class list to set attribute constraints on the related
class (e.g., show only related functional requirements with a workflow status
of Approved).

3 For each attribute in one of the following sections, specify a value

If you leave a field blank, any value for that attribute is retrieved in the query.

If you select multiple values for attributes that are displayed in a list, any of the
selected values are matched.

Use wildcards in the attributes constraints sections to query for a keyword. For
example, if you want to find the requirements that contain the word "system" in
the title, enter *system* in the Title Attribute

4 To enter values into the attribute boxes of more than one class, return to 3.

5 Select the Case sensitive search check box to match case.

For additional information concerning the Attribute Constraints Tab Controls
review the following:

Choosing one or Multiple Categories: Choosing Categories.
Selecting From Group Attributes: Group Attribute Selection.
Identifying and choosing Attribute Operators: Attribute Operators.
Making choices at Runtime: Runtime Choice.

Working with the Calendar: Date Control.

Choosing Categories

The Choose Categories dialog

Category: in =  Choose Calegories- ”
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is available when collecting requirements from multiple folders for reporting or reviewing.

Category constraints identify the categories to be included or excluded when retrieving
requirements. Users may also choose whether the categories should be entered at

runtime (that is, at execution time) or whether the category or categories are stored as
part of the query.

When choosing categories for Traceability reports, the category and runtime choices apply
to all the classes.

Perform one of the following steps:

Click the down arrow * to the right of the default choice (in) to specify whether
the selected categories should be included or excluded (not in).

Click the down arrow * to the right of the Categories list to specify whether to
make the category choice part of the query (Enter Now) or if the selection should
be made when the query is executed (Enter at runtime).

The Choose Categories dialog is the same in either case.

Clicking inside Choose Categories opens the dialog to provide access to the following
features:

= || ALM_DEMO
- b -0
¥ H Praducl

‘W Projact
- L1
1 B Cefinition
B Dependencies
BB Fclease Flanning
e SO
E’f azgel Management
E‘ version Managemenl
. [ W Security
£ [ i TAM
" Testing

o Search: Enter a search string to dynamically find categories.
e Click ¢ to limit the selection to Favorites.

o Click ™ to select all categories.

e Click O to clear all selected categories.

¢ Shift-click to select a parent and all sub-categories.

Group Attribute Selection

Group attributes behave like a table with one or several values per row. Quick Search
allows the user to consider how these values will be evaluated.

You can select one of the following:
¢ in (AND)
e in (OR)
e notin (AND)
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e notin (OR)
e null

e not null

The following examples use the Tests class of the RMDEMO instance.

In (AND)

When choosing the in (AND) operator, a requirement is added to the result list if all
values of the group attribute match all queried values.

Example:

1 Select the class Tests.

2 Add the attribute Operating System.

3 In the group attribute boxes, select Desktop, Windows, XP.

4 click @ .

5 In the group attribute boxes, select Desktop, Windows, Vista.

6 Click & .

7 In the group attribute boxes, select Desktop, Windows, 7.

8 Ensure that the operator selection shows in (AND).

9 Run the report.
The result list contains requirements with the Operating System attribute having
the combination of the following values: Desktop-Windows-XP, Desktop-
Windows-Vista or Desktop-Windows-7.

In (OR)

When choosing the in (OR) operator, a requirement is added to the result list if any of the
values of the group attribute matches at least one of the queried values.

Example:

© 0 N o 0 A W N =

Select the class Tests.

Add the attribute Operating System.

In the group attribute boxes, select Desktop, Windows, XP.
click & .

In the group attribute boxes, select Desktop, Windows, Vista.
click & .

In the group attribute boxes, select Desktop, Windows, 7.
Ensure that the operator selection shows in (OR).

Run the report.
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The result list contains requirements that contain either Desktop-Windows-XP,
Desktop-Windows-Vista or Desktop-Windows-7 (among other values) in its
Operating System attribute.

Not in (AND)

When choosing the not in (AND) operator, a requirement is added to the result list if the
values of the group attribute do not match all of the queried values.

Example:

1 Select the class Tests.

2 Add the attribute Operating System.

3 In the group attribute boxes, select Desktop, Windows, XP.

4 click @ .

5 In the group attribute boxes, select Desktop, Windows, Vista.
6 Cclick & .

7 In the group attribute boxes, select Desktop, Windows, 7.

8 Ensure that the operator selection shows not in (AND).

9 Run the report.

The result list contains requirements with the Operating System attribute not having
the combination of the following values: Desktop-Windows-XP, Desktop-Windows-
Vista or Desktop-Windows-7.

Not in (OR)

When choosing the not in (OR) operator, a requirement is added to the result list if the
values of the group attribute do not match any of the queried values.

Example:

1 Select the class Tests.

2 Add the attribute Operating System.

3 In the group attribute boxes, select Desktop, Windows, XP.

4 click @ .

5 In the group attribute boxes, select Desktop, Windows, Vista.
6 Click & .

7 In the group attribute boxes, select Desktop, Windows, 7.

8 Ensure that the operator selection shows not in (OR).

9 Run the report.

The result list contains requirements that contain neither Desktop-Windows-XP,
Desktop-Windows-Vista or Desktop-Windows-7 in its Operating System attribute.

Null
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When choosing the null operator, a requirement is added to the result list if no group
attribute value has been specified.

Not Null

When choosing the not null operator, a requirement is added to the result list if any
group attribute value has been specified.

Attribute Operators

In the Attribute Constraints tab, the operator (e.g., contains, in, =, etc) defaults to the
top of the list of possibilities based on attribute type. If you click the down-arrow ~ the
full list of appropriate operators will be available.

This same set of operators is available from all filters.

The following table describes each operator.

Operator Description

= The attribute equals the value you specify. The wildcard characters *, %, and
_ are supported.

* or %: A wildcard character for any set of characters.
_:Awildcard character for a single character.

not = The attribute does not equal the value you specify. The wildcard characters *,
%, and _ are supported.

* or %: A wildcard character for any set of characters.
_:Awildcard character for a single character.

< The attribute is less than the value you specify.

> The attribute is greater than the value you specify.

<= The attribute is less than or equal to the value you specify.

>= The attribute is greater than or equal to the value you specify.

between The attribute is between the two values you specify. When you select the
"between" operator, another field appears that allows you to type the second
value.
not between The attribute is not between the two values you specify. When you select the

"not between" operator, another field appears that allows you to type the
second value.

Contains The attribute contains the string specified. This applies to Text,
Alphanumeric and URL attributes.

For example, using the string corp will include objects if the
specified attribute contains the URL Myowncorporate.com

Not Contains The attribute does NOT contain the string specified. This applies to
Text, Alphanumeric and URL attributes.

For example, using the string corp will exclude objects if the
specified attribute contains the URL Myowncorporate.com

null The attribute has not been set (not initialized).
not null The value has been set (initialized).
in The attribute equals one of the values you specify.
notin The attribute does not equal one of the values you specify.
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Runtime Choice

If you hover over the down arrow ~ to the right of the attribute label, a list opens that
lets you choose whether the attribute value is to be entered at runtime (that is, at script
execution time) or stored as part of the query. The following table describes the choices in

the list.

Choice Description

Enter now The attribute value is stored as part of the query.

Enter at runtime The user is prompted to enter the attribute value when the query runs. When
applying runtime options, they may be saved by checking 'Remember these
Parameters'.

Current Date This option is only available for date attributes.
When running the report, the date field is compared to the date (and time) of
the date attribute for which this option is selected.

Date Control
The date displayed matches the format specified in the attribute definition.
To select and set the date:

1 Click the calendar icon =,

4 April 2025 >
Su Mo Tu We Th Fr Sa

1 £ 3 4 3
& 7 n 9 10 1 12
13 14 15 16 i 18 1%
M N X XN M N M

b R

2 Click ¢ to set the date to today.
3 Click I to clear the selection.

4 Click * to close the calendar.
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Relationship Constraints Tab

This tab uses relationship criteria to determine which requirements are included.

NOTE

The constraints selected on the Constraints tab are
combined using an AND operation.

That is, the requirement must meet all specified
constraints before it is included in the report.

To complete the Relationship Constraints tab:
1 Click the Relationship Constraints tab.
2 Traceability Report only:

Relationship constraints may be applied to all Classes included in the report or applied
individually, by class.

To limit criteria to a specific class, uncheck ‘Apply for all Classes’ and choose the
relevant class from the Class drop-down.

3 Constraints may be place on one or more selected containers: Collections,
Baselines, Documents, and Snapshots.

To select containers, expand the container type, Click the plus ¥ and check the
box to select one or more entries from the list. Containers can be located by
scrolling the list, or by typing a substring of the container Name or in any of the
columns included in the display.

The constraint options are applied to any container type (collection, baseline,
document, snapshot), the following example is using collection.

In any selected collection(s) to include requirements in any of the
collections selected

Not in any selected collection(s) to exclude requirements from any of the
collections selected

In all selected collection(s) to include requirements contained in each of
the collections selected

Not in all selected collection(s) to exclude requirements that are not
contained in every one of the collections you selected

In any collection(s) to include requirements contained in any collection to
which the user has access.

Not in any collection(s) to exclude requirements that are not in any
collection to which the user has access.

4 C(lass, Graphical and Traceability Report only:

Select a relationship from the expanded Relationships list, and select In or
Not In to specify whether requirements with that relationship should be included
in the query.

Only one relationship constraint can be included in a query.
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Relationships can be located by scrolling in the list, or by typing a substring of the
relationship name in the Filter.

NOTE Special Relationships

<Source> and <Immediate> which are included in
the list are special relationships that are used to locate
versions of requirements.

The <Source> relationship refers to the original
requirement in a chain of versions.

The <Immediate> relationship refers to the immediate
predecessor or successor of a requirement.

Display Options Tab
This section begins with the basics: About the Display Options Tab.

With additional detail concerning:
Additional Insights into linked requirements
Including Filtered Comments in reports

Calculating Numeric Attribute Values in Reports
About the Display Options Tab

The Display Options Tab provides a facility for users to select the attributes displayed for
selected classes when configuring detail for reports, documents, and search queries. This
tab determines which attributes are displayed, how they are displayed, and, in some
cases, how they shall be named when displayed.

In many dialogs, users may not only choose the attributes to display but also filter the
display of information from linked objects or associated comments.

From the Display Options Tab the attributes displayed for each class and the sort order is
selected:

Specify Columns to Display: Select available attributes from the left and use the
right arrow to move them to the right; use the up/down arrows to change the order in
which they appear in the listing. For detail see Choosing the Attributes to Display.

Add row Count: For Class, Relationship and Traceability reports check the Add row
count box to include the total number of rows at the bottom of the report.

Sorting Order: Select the attributes used to determine the order in which the output
will be displayed. Once selected, determine if the attributes should be sorted
numerically or alphabetically and in ascending or descending order. For detail see
chapter Sorting Order List.

Attributes to Display in Tooltip: Select the attribute that will be displayed when a
user hovers over an RM Requirement ID. An attribute may be selected for each class
in, for example, a traceability report.
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Remember these options: Check this box for each class whose options you want to
store for access the next time the dialog is invoked for the same class.

Class Report: Marketing_Requirements

GENERAL ATTRIBUTE CONSTRAINTS RELATIONSHIP CONSTRAINTS DISPLAY OPTIONS

w ATTRIBUTES TO DISPLAY

roduct Workdflow (<Links Out Detasts
Produc! Compiiance (<Links Out Details>)
Effort (Sum)

1+
+]

4>00

Add row count

“ SORTING CRDER

w ATTRIBUTES TO DISPLAY IN TOOLTIP

o0
-+

Remember these oplions

WView Scripl Prigsvidw E Cancel

Figure 1-8. Example includes Workflow and Compliance from linked
requirements (output shown in Figure 1-9).

RM User Guide 53



Chapter 1 Dimensions RM Basics

The Icons in the Display Options Tab

0 Move Up: Move the highlighted entry up in the display or sort order

O Move Down: Move the highlighted entry down in the display or sort order

Rename: Provides a mechanism to rename the displayed entry; this is particularly
A useful when displaying attributes from linked classes.

Filter: Provides a mechanism to filter links or comments from related objects
T depending on selected attribute type, as described below in:

Additional Insights into linked requirements
Including Filtered Comments in reports

Calculation Settings: For numeric attributes, choose a function and, optionally,
@ change the label.

A Sort ascending: Sort selected numeric attributes 0-9; Alphanumeric A-Z
- For date attributes select as numeric, ascending sorts oldest first.

H Sort descending: Sort selected numeric attributes 9-0; Alphanumeric Z-A
' For date attributes select as numeric, descending sorts most recent first.

Additional Insights into linked requirements
Expanding the benefits of <Links In Details> and <Links Out Details>

Using Display Options settings it is possible to include attributes from requirements to
which the selected requirement is linked.

For example, in a schema in which Marketing Requirements are linked to Product
Requirements, a report listing Marketing detail can include the attribute information from
the linked Product Requirement(s). The Workflow Status, the compliance level and/or the
Owner can be included in the output.

These Insights into linked requirements are achieved using the Special Attributes <Links
In Details> or <Links Out Details>.

Note that either attribute may be selected multiple times in order to display
multiple attributes from the same linked class.

To include Details from Linked Requirements:

Highlight the Attribute <Links In Details> or <Links Out Details> in the display
attributes list.

Click T to open the Filter Links dialog.
Show Links to: Choose the relevant class from the drop-down.
Display Attributes: Choose the attribute whose content should be displayed.

Check Chart if a list attribute is selected in order to chart rather than list the
content.

The following was selected in the report example shown below:
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<Links Out Details> was selected twice in order to select and display both
Workflow and Compliance from the Linked Product Requirements.

Product Workflow and Product Compliance are list attributes with Chart
checked for each, the result is for each of the linked product requirements, the
Workflow and Compliance are shown.

Click OK to close the dialog.

Click A to modify the column title displayed.

For example, to rename <Links Out Details> to Product Workflow. as shown
below. The original attribute name is retained in the display options text.

Choose the Preview button to review input prior to saving the report.

Marketing_Requirements

Deliver...

-~

Build1

Build1

Build1

Build1

Build1

Build2

Build2

Build2

Build3

Build3

Build3

Build3

Build3

Rqmt ID

MRKT_000001
MRKT_000003
MRKT_000023
MRKT_000025
MRKT_000026
MRKT_000029
MRKT_000037
MRKT_000038
MRKT_000004
MRKT_000039
MRKT_000040
MRKT_000041

MRKT_000042

Title

EPhoto will be an online phot...

Runs on "standard" home PC

Displaying stored photo info

Setting personal preferences

Application preferences reme. .

System response times
Smart Phone Accessible
Integration

Annotate photos with text
Tablets

Duplicates

Facial recognition

Search facilities

s
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g
z
=y
2
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=]
a
=
a
(9]
(=]
=]
=
=
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Figure 1-9. Report output using settings displayed in Figure 1-8.

Including Filtered Comments in reports

Add the <Comments> attribute to the list of displayed attributes.

Select the <Comments> attribute in the list of displayed attributes.

Click T to open the Filter Comments dialog.

Effort

sum: 66

Select one of the predefined values from the list or enter the number of days to
set the maximum age for comments to be included.

Click OK to close the Filter Comments dialog.
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Calculating Numeric Attribute Values in Reports

When creating a report, you may want to calculate sum, average, min, or max value
of a numeric value (e.g. get the average processing time). The result will be shown at
the end of the report in the same column as the attribute.

To calculate an attribute value for report output, do the following:

Include the numerical attribute for which you want to calculate sum, average,
min or max value to the list of displayed attributes.

Select the numerical attribute in the list of displayed attributes.

Click = to open the Calculation Settings dialog:

From the Function box, select the desired function.

If desired, change the text in the Label box.

The numeric attribute in the list of display attributes will contain the function
selected in parentheses, e.g. Dev Effort (Sum) as used in Figure 1-9.

Click OK to close the Calculated Settings dialog.

NOTE About The Wizard

Special Attributes

The wizard allows only one function per attribute. If you want to apply
multiple functions to a single attribute, the script must be modified. For
details, see chapter CALCULATE Statement.

The lists contain some special (virtual) attributes whose names are enclosed by <>.
These attributes contain collected or calculated values. The following table lists all Special

Attributes:

Attribute Name

Script Name

Description

<Baselines> RTM_BASELINES The names of the baselines referencing the
requirement.
<Chapters> RTM_CHAPTERS The name of the chapter containing the object.

<Collections>

RTM_COLLECTIONS

The names of the collections referencing the
requirement.

<Comments>

RTM_COMMENTS

The comments related to the requirement.

<Containers>

RTM_KEYWORD

The names of the containers referencing the
requirement.

<Documents>

RTM_DOCUMENTS

The names of the documents referencing the
requirement.

<Hierarchy Parent>

RTM_HIERARCHY_PA
RENT

The parent of the requirement object in the
hierarchy.
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Attribute Name

Script Name

Description

<Linked>

RTM_RELATION

Counts the requirements for which the linked
requirement(s) match the specified attribute
constraints. For example, specifying a list attribute
value in the attribute constraints of the linked
class, would count all requirements where the
linked requirement(s) match that list attribute
value as "Linked" and all those that do not match
as "Not Linked".

NOTE This attribute is only available in
graphical reports.

<Links In Details>

RTM_LINKS_TO_DETA
LS

The PUIDs of requirements linked from other
requirements to the requirement. In result lists (i.e.
Quick Search, reports or documents in Grid/
Editable Grid Requirement Layout mode), you can
open a linked requirement by clicking the PUID.
Additional attributes can be included in <Links In
Details>, see Link Browser Settings for
instructions.

<Links Out Details>

RTM_LINKS_FROM_D
ETAILS

The PUIDs of requirements this requirement links
to. In result lists (i.e. Quick Search, reports or
documents in Grid/Editable Grid Requirement
Layout mode), you can open a linked requirement
by clicking the PUID.

Additional attributes can be included in <Links In
Details>, see Link Browser Settings for
instructions.

Note that when using <Linked Test Cases>, test
cases will not be included in the <Links Out
Details> result list.

<Linked Test
Cases>

RTM_LINKED_TESTC
ASES

The PUIDs of test cases (see chapter Test
Management) this requirement links to. In result
lists (i.e. Quick Search, reports or documents in
Grid/Editable Grid Requirement Layout mode),
linked requirements can be opened by clicking the
PUID.

Note that by default, when using <Linked Test
Cases>, test cases will not be listed in the <Links
Out Details> result list.

<Links In>

RTM_LINKS_TO

The number of links from other requirements to
the requirement.

In result lists (i.e. Quick Search, reports or
documents in Grid/Editable Grid Requirement
Layout mode), you can open a list of linked
requirements by clicking the arrow or number in
the Links In column of a requirement in the result
list. Clicking a requirement in the list opens that
requirement for editing.
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Attribute Name | Script Name Description

<Links Out> RTM_LINKS_FROM The number of links from the requirement to other
requirements, which includes the number of linked
test cases.

In result lists (i.e. Quick Search, reports or
documents in Grid/Editable Grid Requirement
Layout mode), you can open a list of linked
requirements by clicking the arrow or number in
the Links Out column of a requirement in the
result list. Clicking a requirement in the list opens
that requirement for editing.

<Notification> NOTIFICATION Indicates the configuration status of notifications.
Possible values:

Yes: Enabled

No: Disabled

If no value has been specified, Notification has not
been configured.

<Proposals> RTM_PROPOSALS The number of proposals (Action Propose New or
Propose Change) related to the requirement in
status Proposed. Accepted or rejected proposals
are not included in the count. The System
Attribute: Proposals may be selected in filters or
reports to check for content.

Clicking the number opens the Accept/Reject
Proposals Dialog which allows users to review
and to accept or reject the proposal(s). For details,
see section Reviewing a Change Request.

<Related RTM_RELATED_CONT | Lists the containers associated with the related
Container> AINER workflow item; included only with workflow.
Opening a listed item will display the container
type and detail.

<Snapshots> RTM_SNAPSHOTS The names of the document snapshots
referencing the requirement.
<Thread> RTM_COMMENTS_TH | Only available for Sorting Order for comments. If
READ comments are ordered by thread, a reply follows
the comment it replies to.
<Test Steps> RTM_TEST_STEPS With Test Case, listsTest Steps (Step Name,

Description, and Expected Result) in table format.

Script names are used when writing or modifying report scripts or accessing
Dimensions RM Web Services.

For further information about scripts see chapter Customizing and Scripting.

For further information about Dimensions RM Web Services refer to the Web Service and
Rest Service Reference guide.
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Logging In

The login process experienced by the user will depend on which login source has been
implemented by the System Administrator.

NOTES About Logging In
Cookies must be enabled to access RM.

After a period of inactivity, an RM session times out, and the user is
logged out. A login dialog opens so you can log in again. By default, the
session timeout is 30 minutes. Your administrator can modify this
value.

While the session is active: No matter the log in source, opening a
tab using the RM URL will immediately direct the user to the last page
accessed. There will be no request for login credentials, database
instance, or project.

When using the RM Login with Two-Factor Authentication
(2FA), you need an authenticator (e.g. NetIQ Advanced Authenticator,
Google Authenticator, or Microsoft Authenticator), which can be
downloaded from Google Play Store or Apple App Store.

To allow the authenticator to support the login process, open the
Change password dialog (see chapter Changing Your RM Password)
and scan the QR code.

The following login methods are supported:
e RM or LDAP Login
¢ Single Sign On Login
¢ Single Sign On with SmartCard Login

e Azure Login

RM or LDAP Login

Logging into RM:
1 Navigate to the URL provided by your administrator. The User Log in dialog opens.
2 Enter your user name and password.

3 Select the database in which you will be working;

The first time you log in, the full list is included, after that the last database accessed
is selected by default.

4 Select the RM instance in which you will be working.

Only the RM instances to which you have access are displayed.

5 Click the Login button or press the Enter key.
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Single Sign On Login

To log in via SSO:

1

2
3
4

Navigate to the URL provided by your administrator. The SSO sign in dialog opens.
Enter your user name and password.
Click the Log In button. The User Log in dialog opens.

Select the database in which you will be working.

The first time you log in, the full list is included, after that the last database accessed
is selected by default.

Select the instance in which you will be working.

Only the instances to which you have access are displayed.

Click the Login button or press the Enter key.

Single Sign On with SmartCard Login

To log in via Smart Card:

1
2

Navigate to the URL provided by your administrator. The SSO sign in dialog opens.

Ensure that your SmartCard is inserted into a reader, and click the Smart Card Login
button.

Select a valid certificate from your SmartCard (CAC) and enter the appropriate PIN.

Click the OK button.

The User Log in dialog opens with the Username field populated and read-only.

Select the database in which you will be working.

The first time you log in, the full list is included, after that the last database accessed
is selected by default.

Select the instance in which you will be working.

Only the instances to which you have access are displayed.

Click the Continue button or press the Enter key.

Azure Login

If your administrator configured login through Microsoft Azure, you may have to log in to
Dimensions RM using Azure login credentials.

To log in via Azure:

1

2

Navigate to the URL provided by your administrator.

Depending on the Dimensions RM environment configuration, either the
Dimensions RM User login dialog, or the Azure login dialog opens.

If the Dimensions RM User login dialog opens:
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Click the Microsoft Azure Authentication link, located below the Login button.
3 Enter your Azure user name and click Next.
4 Enter your password and click Sign in.

5 If the user has access to multiple databases, choose the one in which you will be
working.

6 Select the RM instance in which you will be working.
Only the RM instances to which you have access are displayed.

7 Click the Login button or press the Enter key.

Logging Out
Logging out of RM:

Select Log Out from the User menu (see User Menu).

NOTE About Logging Out

It is recommended that users log out of RM when work is complete, it will
free up a license for colleagues.

Switching to Another RM Instance

To list the instances to which you have access within the connected database:
Click on the ¥ button next to the current Instance name.
To switch, select an alternate instance from the list.

in this example, using the RMDEMO instance from RM samples, the first occurrence of

RMDEMO ~ 2 & RMDEMO

RMDEMO is the instance name, the second, shown with the blue category folder,
is the root project within the instance.

To switch to an RM instance in a different database, you must log out and then log into the
desired database. See Logging In.

Changing Your RM Password

The following affects only those organizations or users within organizations that
are logging in using RM Username and password.

It is best security practice for users to change their passwords from time to time. The RM
administrator can enforce this practice by setting the number of days a password lasts
before it expires.

Additionally, the RM administrator can enforce password quality requirements, such as the
minimum length; minimum number of characters that must be different between the new
and the old password; the minimum number of letters, numerals, and special characters;
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and the number of old passwords that are stored to ensure that a password is not reused
too soon.

Using the procedure below, you can view the password rules that are in effect for the RM
database. The rules apply to all RM instances in the database.

Before your current password is due to expire, you receive a warning dialog box that gives
you the opportunity to change your password.

To change your password:
1 Click the User menu on the Main Menu Bar; the Change Password dialog box is listed.

2 To view the password rules in effect for this RM database, click the Password Rules
link.

Type your existing password in the Old Password field.
Type the new password in the New Password field.

Type the new password again in the Confirm Password field.

a U AW

Click OK.

Getting Help

Help is available from each dialog, as well as from the Main Menus. The TOC and Search
features of the full help system are also available to find details beyond those included in
the dialog Help.

Finding Help:

User Menu: selecting Help from the User menu (see User Menu) will raise help
topics based on current location.

Dialogs: At the top right of the open dialog, click the question: c

Solution Overview: For a walk through the menus and tabs, see Introduction to the
User Interface.

Enabling and Disabling Notifications

If the Instance Administrator has activated Notifications via e-mail or Browser Alerts,
users may make use of that functionality to ensure that they are informed when objects
(requirements or documents) they own or are interested in are modified.

If Browser Alerts is the chosen mechanism, notification flag is raised on the Main Menu
Bar, together with the number of unread alerts n .

The Notifications dialog consists of three sections:

1 Section 1 - Instance or Private Notification Rules
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Users may select and activate notification rules created by the Instance Administrator,
as described in, or create private notification rules.

The rules are based on a set of criteria. An example might be to notify a user if an
object created or owned by them and transition to a release has been changed.

To Activate an existing Notification, see Activating or Inactivating Existing
Notifications

For details concerning the creation of private rules see Notification Rules.

2 Section 2 - Followed Requirements

This section lists the objects (requirements, test cases, defects, etc.) that you have
chosen to Follow. These notifications are automatic, and will continue until the objects
are removed from the Follow list.

Highlight the object and click the X at the end of the line to remove it from the list.

3 Section 3 - Followed Documents

The section lists the documents that the user has chosen to follow. Notifications of
changes to the document are automatic and will continue until the document is
removed from the Follow list.

Highlight a document and click the X at the end of the line to remove it from the list.
Activating or Inactivating Existing Notifications
1 Select Notifications from the from the User Menu.

2 Activating a rule from the Inactive Notifications List:

a Rules are defined by Class, click the expand symbol after each listed class to
display the rules for that class.

b Highlight the relevant notification rule.
¢ Click © to move it to the active list.
d Click Save.
3 To disable a rule from the Active Notifications List:
a Click the expand symbol after each listed class to display the rules for that class.
b Highlight the relevant notification rule.
¢ Click @ to move it to the Inactive list.
d Click Save.

4 Click Close to exit the dialog.

Using the Document Glossary

The glossary in Dimensions RM is only active if the Instance Administrator created the
Glossary class as described in Defining the Glossary Class.

With the Glossary, users may define terms relevant to the organization or its related work
projects. Documents to which the Glossary option has been enabled (see Document
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Formats and Views), may be scanned to create or update the content in the document
glossary.

HTML-enabled text within the document can be scanned for glossary entries. Each
matching term will be highlighted, with an optional description included in the tooltip.

During transition from CCE state to Under Development phase,

should o | fror
and tim 1ransition (2]

A workflow transition is a movement from
After Ui one state to another within a defined jon
objecti Process. atus

CRANGE s i i wws s s ws ey wves s soneeosweull 35!

Figure 1-10. Hover over the term for definition, click the arrow to edit.

Glossary entries can be defined or modified using the Glossary Tab. Entries can also be
added from or inserted into any HTML-enabled attributes, see Adding and Inserting
Glossary Entries.

< File Edit WView Insert Format Tools  Table
S ¢ Paragraph B I A v & v sonsserf opt = = = =
2 = = = P 7 . 4 Glossary
This shapter Mis? be defined by 3 senior member of ne ETRECEREERe  INSertentry  ame prmjests Inat receive Felemal Ko es, i projert & seoiaisly
nlernal
Add entry
Scan text

Figure 1-11. Entries can be added from or inserted into any HTML-enabled attributes

Participating in Discussions

The comment class is used to facilitate collaboration, ensuring that all stakeholders can
provide input and track conversations related to each requirement or document.
Reviewers can ask questions or provide suggestions regarding the requirements or
chapter text.

Comments can be reviewed for incorporation and acceptance.

Comments can be displayed and used in search criteria as with any other object or
attribute. Users may limit a search to requirements with comments, or search for
comments containing a specified text string. see Quick Search Filtering).

 System Aftributes
Object Status v s v Curent «Q

Workflow Stale v, s ¥ [n Rewview b Q =

Comments ¥ Contans » ALMS
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In an open requirement form, Comments are listed under System Attributes.

The Document Comments Section on the Actions pane expands into a Dialog allowing
reviewers to step through all comments included in requirements or chapter text. Each is
presented for review, evaluation, and assignment.

For Details, see:
Using Comments in Documents

Managing Comments in Requirements

Viewing Version and System Information

To view version and system information:

Click the About link in the upper right corner of RM. The About Dimensions RM
dialog box opens, displaying the following information:

Version: The exact version of Dimensions RM you are using.

Web Server: The type of Web server that is hosting RM.
For example, Apache Tomcat/9.0.68

Web Server 0S: The operating system in use on the Web server.
Database: The Database in use, with the version number and configuration.
Client: Database Client information.

Browser Name: The name of browser software you are using.

Browser Agent: Version specific information about the browser and its
configuration.

Contact Information: For links to the Open Text home page, corporate contact
information, and other useful links, see the Contact Information tab.

Using Spell Check in RM

Dimensions RM supports spell checking in these attribute types:
Text boxes
HTML Text boxes in Edit Attributes dialog or Editable Grid
The following sections describe details for:
¢ Configuring Edge
¢ Configuring Firefox

e Configuring Chrome
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Configuring Edge

Edge leverages the Windows spellcheck feature, allowing users access to the same
dictionaries and language settings configured in Windows.

Note that only one language can be used at a time. The default language for spell check is
the language of your Windows installation. To install additional dictionaries, see Installing
additional Dictionaries.

To correct a word in the current language:
1 Right-click the incorrect word. This opens a shortcut menu.
2 Select the correct spelling from the shortcut menu.

To correct a word in a different language for which a dictionary has been
installed:

1 Select the incorrect word (left-click).

2 In systray, click the language shortcut next to the keyboard symbol (near the clock in
the Windows taskbar). This opens a list of the installed languages and input methods.

3 Select the language you want to use for the spell check.
4 Right-click the incorrect word. This opens a shortcut menu.
5 Select the correct spelling from the shortcut menu.
Installing additional Dictionaries
To install dictionaries, do the following:

Click the Windows start menu button.

Select the gear (Settings).

Select Time & language.

1

2

3

4 Select Region & language.

5 Click Add a language. This opens a list of available languages.
6

Select the desired language from the list. This starts the download and installs the
dictionary.

Configuring Firefox

Firefox allows spell check for several languages. Note that only one language can be used
at a time. The default language for spell check is the language of your Firefox installation.

To configure Spell Check in Firefox 61, execute these steps:

1 Click = and select Settings from the menu.

2 Type Spelling into the search box.

3 Ensure that the Check your spelling as you type option is selected.

Installing additional Dictionaries
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To install dictionaries, execute these steps:

NOTE About Firefox Dictionaries

Dictionaries in Firefox are add-ons. Only install dictionaries if the policies of
your organization allow installation of add-ons.

1 Do one of the following
e Click = , select Add-ons from the menu.

¢ Press the Alt key and release it, then select Add-ons from the Tools menu.
2 Select Extensions from the left pane.
3 Type a search expression into the search box, e.g. German di